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BACKGROUND

Research objectives:

e To support social care professionals in four delivery sites to use a localised
version of Care Confidence in the work they do with social care self-
funders

¢ To find ways of tailoring the use of the tool to improve its reach and
inclusivity

e To evaluate how Care Confidence is used in the four delivery sites

e To improve services for self-funders

To share learning from the study to maximise impact







We have had the first staff interview this week - exciting!

We hope to have more interviews over the summer, and would really like
to have some early findings in September.

Care Confidence has attracted a lot of interest recently, leading to wider
promotion and national use.

Gerry Nosowska at Effective Practice shared a blog in May with five
organisations: DHSC, Carers UK, Age UK, Carers Trust and Independent Age.

This work has led to interest from carers organisations in Lincolnshire and
Cambridgeshire - we have shared our training video and resources with them,
and asked if they could let us know if/how they use them, and whether they are
helpful.

This wider reach is really encouraging, and we are making sure to log it.

We sent the second staff survey to 87 staff members across the four delivery
sites. We have received 41 responses and will begin the analysis soon.

The purpose of the survey is to monitor how embedded Care Confidence is in
the four delivery sites over time. We already have baseline results from

Summer 2025, and will be able to compare the results from the two surveys.

We will send out the survey another two times in the duration of this study.


https://www.york.ac.uk/business-society/research/spsw/care-confidence-in-action/care-confidence-opening-the-door/
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